
 

Dear colleague 

Welcome to the second GP trainee newsletter for 2015, and in particular, welcome to those of you who 
have joined the Royal Free in September. 

You may be aware that the medical staffing team are now based in Enfield Civic Centre and no longer 
have offices on any of our hospital sites.  

During August we brought 1200 new trainees into our organisation, including the 900 of you training in 
general practice. We are sorry that some of you have experienced pay and other issues during this 
period (and in some cases beyond). We would like to take this opportunity for your patience whilst we 
address these issues.  

We are pleased however that 97% of trainees were paid either correctly or close enough for this not be 
an issue; only 40 trainees were underpaid by a sufficiently large amount in August to warrant an 
advance payment being made. There are however a significant number for whom there remain pay 
queries, some of which are somewhat complex and are taking longer than we would have liked to 
address. We are actively working through these with our colleagues in the payroll department. Many 
(although by no means all) of these are linked to information flows from the LETBs, and we are working 
with colleagues in Stewart House to review and improve these going forward. Others arise from internal 
processes that we are starting to identify and remedy. 

Please rest assured we hope to be able to improve our processes as a result of this learning and hope 
this will be reflected within the next few weeks; we would welcome constructive suggestions on how to 
improve our service. 

You may also be aware that all key documents/ Royal Free London Foundation NHS Trust policies can be 
found on the GP LEO Website.  Please note that the site is an NHS site and you must be logged onto an 
NHS trust network (N3) to be able to access this site. You will not be able to access this from home.  If 
you are logged onto your trust’s or practice's network and you still cannot access the site, please contact 
your local IT department for advice. 

How can I contact the Medical Workforce team? 

For all pay/contract queries, please contact the Medical Workforce team at rfh-tr.RFH-
Medicalworkforce@nhs.net in the first instance. Other than at peak periods of activity during the 
summer, we aim to respond to all queries within two working days of receipt. During August and 
September, we were not able to maintain this turnaround time due to the volumes of queries – some 
large, many small – although the average waiting time is now falling and 90% of queries received this 
week have had an initial response within this time frame. Not all of those have been resolved, but the 
team are working through those that remain outstanding in order of priority. 

What if my query is urgent? 
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mailto:rfh-tr.RFH-Medicalworkforce@nhs.net
mailto:rfh-tr.RFH-Medicalworkforce@nhs.net


If your query is urgent, please call 0208 375 1478 or 0207 7794 0500 ext. 39105. Please remember that 
taking telephone queries takes staff away from the job of resolving other queries or employment 
matters, so if your query is not urgent, please do not telephone but instead direct your query through 
the above mailbox. 

When do I get paid? 

All Royal Free employees are paid on the last Wednesday of every month (this may sometimes be earlier 
during December).   

What pay scale am I on? 

Page 4 of the NHS Employers Pay and Conditions Circular 2015 outlines the nationally set Medical and 
Dental pay scales.  All full time GP trainees are paid on the MN37 scale, and all less than full time 
trainees are on the  MT59 scale, which will be a pro rata of the salary paid on MN37.   

How do I know which pay point on the pay scale I am on? 

The minimum point of the pay scale is equivalent to your first year in specialty training.  Each completed 
year of training will result in receiving an increment and moving up a point on the scale. 

How can I calculate my total salary (basic salary plus banding supplement)? 

Page 17 of the NHS Employers Pay and Conditions Circular 2015 outlines each pay point of the MN37 
pay scale and the additional banding supplement you will receive next to your total salary depending on 
your banding rate for your rotation.  Less than full time trainee supplements will depend on out of hours 
commitment and will be pro rata of your less than full time salary. 

What should I do with my P45? 

- Trainees who have now received a P45 from their previous employer must send this to the 
Payroll Department, Royal free London NHS Foundation Trust, 10th Floor, PO Box 1308 Civic 
Centre, Silver Street, Enfield, EN1 9YQ. Please send by post, as the office is unable to receive 
visitors. 

- Trainees who do not have a P45 should have completed /should complete a New Starter 
Declaration (P46) 

Am I on the correct tax code? 

After each rotation, your tax code may differ slightly until your P45 is sent to payroll or HMRC are 
notified that you have moved employers, usually after your first pay day. 

On your first pay day with the Royal Free London Foundation NHS Trust, HMRC are notified that you are 
now on our payroll and being paid by us as an organisation.  HMRC send payroll a notification about 
your new tax code if this has not already been resolved by handing in your P45.  This is not always 
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immediately sent by the HMRC, contacting them on 01355 359022 to ensure you are on the correct tax 
code after your first pay day would be beneficial. 

How do I get paid locum shifts?  
 
Locum shifts undertaken are not covered by the SLA, or by the contract of employment.  Therefore any 
trainee wishing to undertake such shifts would have to join the local staff bank and would be paid in 
that way. The lead employer is not funded for, or responsible for, work undertaken outside of the 
contract of employment as a doctor in training; trainees should also be mindful of their obligations to 
not undertake any additional work that either inhibits their inability to train or causes them to breach 
the requirements of the working time regulations. 
 
What are my annual leave and study leave entitlements and my notice period? 

Point on 
MN37 

Annual leave 
entitlement  

Study/Professional leave 
entitlement  

Notice Period 

Min point -  
point 2 

5 weeks plus 2 
days  (27 days) 

30 study leave days a year 1 month (if less than 4-6 month post) 

3 months if over 6 month post)  

Point 3 and 
above   

6 weeks plus 2 
days  (32 days)  

30 study leave days a year 3 months 

 

How do I apply for study leave? 

Trainees need to contact their local medical education departments/programme directors with 
individual study leave queries, as they would have done previously and follow local processes.  Royal 
Free are not managing individual study leave queries, only facilitating the reimbursement of study leave 
/ educational allowance costs that have been approved locally. 

Medical Education must list all of the leave that has been approved and what should be reimbursed on 
the monthly return sheet which can be found on the GP LEO Website.  This needs to be emailed to RF-
TR.GPLEOmonthly-return@nhs.net  by 5pm on 1st of the month.  
 
Who records sick leave? 
 
You should notify your medical staffing department / practice manager if you are off work for any 
reason, and again when you return to ensure that your absence is correctly recorded.. 
 
Host trusts /practice managers follow the Royal Free management of sickness absence guidance and 
return the monthly return sheet detailing sick leave absence to RF-TR.RF-Payroll@nhs.net by 5pm on 1st 
of the month.  
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Who must be on a primary medical performers list? 
 
As you are aware GP trainees working at a GP Practice must be on the performance list and is the GP 
trainee’s responsibility to do this and NHS England require specific ID documents to support the 
application once clearances have been done with GPLEO.   

Applicants are required to subscribe to the online update service and give consent for NHS England to 
access their records. This may be done at the time of the application using the application form 
reference number or within 19 days of receipt of the Enhanced Disclosure Certificate using the 
certificate number. 

How do I get a reimbursement for my MDU fee? 

You should complete the expenses form on the GP LEO Website. Please ensure you quote the name of 
the GP training programme in which you are training. Ask your practice manager to sign the form and 
Email it, together with the invoice of the payment to RF-TR.GPLEOmonthly-return@nhs.net  .  If your 
MDU fees are paid monthly, please indicate this so that the reimbursement can also be made monthly.  

Reimbursement of Insurance expenses is defined in the Service Level Agreement we signed with the 
LETB in such a way as to meet HMRC qualification as a benefit in kind.  Accordingly, under HMRC rules, it 
is taxable, and the payroll team are legally obligated to deduct tax at source.  It is our understanding 
that at the end of the financial year, you may be able to contact HRMC and claim a tax deduction for 
professional expenses through your tax return.  

How can I apply to have overseas service counted for incremental credit? 

There is no entitlement to have incremental credit granted for overseas service; however trainees may 
request that this be considered. If you are applying for overseas service credit, you will need to obtain 
the appropriate form from medical workforce (please e-mail rfh-tr.RFH-Medicalworkforce@nhs.net) and 
then obtain authorisation from your educational lead/PD. On receipt of a completed form, this will be 
reviewed with the budget holder before a decision is made on your claim. 

I am an LTFT trainee; have I been paid correctly?  

The LETBs are currently reviewing the process for LTFT, and we are working with them to tighten the 
information flows that often cause problems (particularly regarding pay) for trainees opting to train less 
than full time. 

GP trainees training less than full time who feel that they may have been paid incorrectly should send a 
copy of your funding approval to rfh-tr.RFH-Medicalworkforce@nhs.net to confirm the  what hours you 
are working and funding confirmed. 

Maria Neophytou 

Medical Resourcing Manager 
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